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Associate Engagement Survey 
  

*Company Name* is committed to providing a great work environment for all of our associates by building a strong 
culture and environment that allows each individual to achieve their goals and excel in their roles. As our associate, 
your feedback is very important to us. Please take 10-15 minutes to let us know how well we are doing as a company, 
and remember that all feedback submitted in this survey is anonymous. 

How long have you been employed? 

  ○ 0-12 months   ○ 1-5 years   ○ 6-15 years   ○ 16-25 years   ○ 26+ years   

What generation are you a part of? 

     ○ Gen Z (1996 or later)     ○ Millennial (born 1981-1995)     ○ X (born 1965-1980) 

     ○ Baby boomer (born 1946-1964) 
 

    ○ Traditionalist  (born 1922-1945)  

Which option best describes your position? 

      ○ Administrative Assistant     ○ Ambassador     ○ Central Operations Staff   

      ○ Chapel or Department Manager     ○  Driving Ambassador 
    ○ Funeral Director, Embalmer,  

         Apprentice 

Overall Company Confidence 

 Strongly 
Disagree 

Disagree 
Neutral/ 
Not Sure 

Agree 
Strongly 

Agree 

I would recommend *Company 
Name* as a great place to work. 

○ ○ ○ ○ ○ 

I feel proud to tell people I work at 
*Company Name*. 

○ ○ ○ ○ ○ 

I believe in *Company Name* 
 service offering as compared to 
competitors. 

○ ○ ○ ○ ○ 

I am excited about *Company 
Name*’s growth and potential. 

○ ○ ○ ○ ○ 

I am happy when I am at work. ○ ○ ○ ○ ○ 
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Associate Engagement Survey 
  

Leadership 
  

 
Strongly 
Disagree 

Disagree 
Neutral/ 
Not Sure 

Agree 
Strongly 

Agree 

The leaders at *Company Name* 
have communicated a vision that 
inspires me. 

○ ○ ○ ○ ○ 

The leaders at *Company Name* 
demonstrate people are im-
portant to the company’s suc-
cess. 

○ ○ ○ ○ ○ 

The leaders at *Company Name* 
keep people informed of what is 
going on. 

○ ○ ○ ○ ○ 

I have confidence in the  
leadership team at *Company 
Name*. 

○ ○ ○ ○ ○ 

       

Your Manager 

  
Strongly 
Disagree 

Disagree 
Neutral/ 
Not Sure 

Agree 
Strongly 

Agree 

My manager is a role model. ○ ○ ○ ○ ○ 

My manager keeps me informed 
about what is happening. ○ ○ ○ ○ ○ 

○ ○ ○ ○ ○ 
My manager gives me useful feed-
back on how well I am performing. 

My manager genuinely cares about 
my well being. ○ ○ ○ ○ ○ 

I am comfortable communicating 
issues with my manager. 

○ ○ ○ ○ ○ 

My manager motivates me. ○ ○ ○ ○ ○ 

I trust my manager. ○ ○ ○ ○ ○ 
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Associate Engagement Survey 
  

People and Teams 
  

 
Strongly 
Disagree 

Disagree 
Neutral/ 
Not Sure 

Agree 
Strongly 

Agree 

My team works well together. ○ ○ ○ ○ ○ 

People on my team respect each 
other. ○ ○ ○ ○ ○ 

At *Company Name* there is open 
and honest, two-way  
communication. 

○ ○ ○ ○ ○ 

We hold ourselves and other  
Associates accountable for results. ○ ○ ○ ○ ○ 

○ ○ ○ ○ ○ 
I feel I am a part of and connected 
to the team. 

      

Your Manager 

  
Strongly 
Disagree 

Disagree 
Neutral/ 
Not Sure 

Agree 
Strongly 

Agree 

I receive the information I need to 
do my job. ○ ○ ○ ○ ○ 

I have the tools and resources I 
need to do my job. ○ ○ ○ ○ ○ 

Most of the systems and process 
here support us getting our work 
done effectively. 

○ ○ ○ ○ ○ 

I know how my work contributes to 
the overall goal of *Company 
Name* 

○ ○ ○ ○ ○ 

Generally, I believe my workload is 
reasonable for my role. 

○ ○ ○ ○ ○ 

Regarding my base pay, I feel I am 
fairly compensated for the work I 
do. 

○ ○ ○ ○ ○ 
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Associate Engagement Survey 
  

Growth and Development 
  

 
Strongly 
Disagree 

Disagree 
Neutral/ 
Not Sure 

Agree 
Strongly 

Agree 

My job performance is evaluated 
fairly and regularly. ○ ○ ○ ○ ○ 

I believe there are good career op-
portunities at *Company Name*. ○ ○ ○ ○ ○ 

I feel valued and authentically  
recognized for the work I do. ○ ○ ○ ○ ○ 

My manager or someone in leader-
ship has shown genuine interest in 
my career aspirations. 

○ ○ ○ ○ ○ 

I have access to learning and devel-
opment I need to do my job well. ○ ○ ○ ○ ○ 

      

The Culture 

  
Strongly 
Disagree 

Disagree 
Neutral/ 
Not Sure 

Agree 
Strongly 

Agree 

At *Company Name* I have a good 
work/life balance. ○ ○ ○ ○ ○ 

Team members delivering outstand-
ing service get recognition for their 
work. 

○ ○ ○ ○ ○ 

*Company Name*’s values and be-
haviors align with my own personal 
values and behaviors. 

○ ○ ○ ○ ○ 

I personally support the mission and 
vision of the organization. ○ ○ ○ ○ ○ 

Generally, I believe that my work-
load is reasonable for my role. 

○ ○ ○ ○ ○ 

*Company Name*’s commitment to 
community engagement and sup-
port is genuine. 

○ ○ ○ ○ ○ 
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Associate Engagement Survey 
  

Employment Status 
  

What is your current employment 

status with *Company Name*? 
   Full Time Associate    Part Time Associate 

 

Full Time Associate Benefits     

*Company Name* strives to provide a robust benefit package to our Full Time Associates.  We are able to offer this through  
Employer-Paid Benefit plans, Voluntary associate Paid Benefit plans, and benefit plans that allow the employer and the associate 
to share cost.  The following benefits are provided exclusively to our Full time Associates. 

I personally value:      

  Strongly 
Disagree Disagree 

Neutral/ 
Not Sure Agree 

Strongly 
Agree 

Medical Insurance ○ ○ ○ ○ ○ 

Wellness Program  ○ ○ ○ ○ ○ 

Dental Insurance ○ ○ ○ ○ ○ 

Flexible Spending Account: Medical ○ ○ ○ ○ ○ 

Flexible Spending Account:  
Dependent Care 

○ ○ ○ ○ ○ 

Health Savings Account ○ ○ ○ ○ ○ 

Life Insurance and AD&D ○ ○ ○ ○ ○ 

Short-Term Disability Insurance ○ ○ ○ ○ ○ 

Long-Term disability Insurance ○ ○ ○ ○ ○ 

401K Employee Contribution and 
Company Match 

○ ○ ○ ○ ○ 

Employee Assistance Program ○ ○ ○ ○ ○ 

Professional Membership Dues ○ ○ ○ ○ ○ 

License Renewal ○ ○ ○ ○ ○ 

Clothing Allowance ○ ○ ○ ○ ○ 

○ ○ ○ ○ ○ Holiday Bonus 
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Associate Engagement Survey 
  

Associate Benefits 
  

*Company Name* strives to provide valuable benefits to all our Associates.  The following benefits are provided to all our  
Associates. 

I personally value:      

  Strongly 
Disagree Disagree 

Neutral/ 
Not Sure Agree 

Strongly 
Agree 

Opportunity Plan ○ ○ ○ ○ ○ 

Birthday Recognition ○ ○ ○ ○ ○ 

Anniversary Recognition ○ ○ ○ ○ ○ 

Funeral Home Apparel 
(company paid items) 

○ ○ ○ ○ ○ 

Funeral Service Discounts ○ ○ ○ ○ ○ 

Advanced Planning Discounts ○ ○ ○ ○ ○ 

Company Vehicle Use ○ ○ ○ ○ ○ 

Annual Company Outing ○ ○ ○ ○ ○ 

Company Holiday Party ○ ○ ○ ○ ○ 

How likely are you to recommend this company to a friend or relative?    

 

    Why did you give that answer? 

      

      

      

      

1 2 3 4 5 6 7 8 9 10 
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Associate Engagement Survey 

What are three words that describe our culture?     

      

      

What makes our company so great?     

      

      

What changes could we make to be a better place to work?     

      

      

If you were to leave *Company Name* tomorrow, what would the reason be?   

      

      

  Please provide any additional comments that you’d like to share with us: 

      

      

      




