2024 RECRUITMENT & RETENTION SURVEY OVERVIEW

Approximately 100 member firms surveyed to show state statistics of hard and

soft benefits offered by funeral homes
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FLEX-TIME OFFERED

SATISFACTION WITH WORK/LIFE
BALANCE (SCALE OF 1-10)

No

o
33% % of Responses 6% 3%

Yes
67%

ARE PROFESSIONAL DEVELOPMENT
OPPORTUNITIES PROVIDED TO
STAFF?

PROFESSIONAL
DEVELOPMENT PERKS

Paid time-off
to attend 75%

Reimbursement
of fees

Reimbursement
of travel

% of Respondents

HOW IS COMMUNITY
ENGAGEMENT RECOGNIZED
BY FIRM?

I Social Media

 Funeral Home Newsletter

AN EMPLOYEE HAS BEEN HIRED IN THE
PAST 12 MONTHS

No

45% Yes

55%

FREQUENCY OF EMPLOYEE EVALUATIONS

Quarterly
Semi-Annually
Annually

Every other year
Never

Other

% of Respondents

8% 4% 1% 20% 21% 3% 10% 6
| | | | | | | | m
| | | | | | | |
1 2 4 6 7 8 9 10 Average Response

|
|
5

Rating Scale

ARE COMMUNITY ENGAGEMENT
OPPORTUNITIES PROVIDED
TO STAFF BY FUNERAL HOME?

COMMUNITY
ENGAGEMENT PERKS

Paid time-off
to attend

Reimbursement
of fees

Reimbursement 27%
of travel

% of Respondents

OVERALL VALUE THAT COMMUNITY ENGAGEMENT
OPPORTUNITIES ARE OFFERED? (SCALE OF 1-109)

% of Responses

Average 3% 1% 1% 6% 7% 12% 26%  14% 29%
Response | | | | | | | | | |
| T T T T T T 1 T 1
P S8 1 2 3 4 5 6 7 8 9 10
Rating_Scale

FIRM HAS AN EMPLOYEE HANDBOOK

No

44%
Yes

56%

JOB DESCRIPTION IS REVIEWED BY SELF OR
MANAGEMENT ON FOLLOWING BASIS:

Quarterly
Semi-Annually
Annually

Every other year
Never

Other

% of Respondents



