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OUR MISSION
Our mission is to create an unprecedented banking experience for small business 
owners nationwide, through service and technology. Live Oak Bank is not your 
traditional bank. With a laser focus on innovation in finance and technology, 
we bring efficiency and excellence to the lending process. We believe deeply in 
personal service and focus on taking care of our funeral and cemetery customers 
throughout the life of the relationship.

THE LIVE OAK DIFFERENCE
Specialty Lenders 
Our entire team from top to bottom is 100% dedicated to providing and servicing 
loans for the funeral profession. We are fully devoted to our funeral home and 
cemetery customers and their business. 

No Commissions
Our sales team is focused on our customers’ long-term success and not just closing 
a transaction to make a buck. We seek to establish a personal relationship with each 
customer and help customers choose a loan product that best meets their needs. 

Custom Financial Solutions
Financing should not be one-size-fits-all. Live Oak is passionate about listening 
to and learning from funeral professionals like you. We use your valuable insights 
to develop loan programs that directly address the issues you deal with, and that 
support your goals.

Business Advisory Group
From the time a loan closes until the day it is paid back in full, our dedicated 
servicing teams work with our customers to help with critical financial decisions. 
Each Relationship Manager provides support for all types of business operations.

Education and Leadership
We believe that one must constantly be learning in order to grow and lead well. 
Live Oak is committed to continuing to provide you with valuable educational 
opportunities and relevant content that inspires your business to grow.



LOANS AND SERVICES
We love providing financial solutions for even the most complex deals. Our funeral 
home and cemetery lending experts are focused on helping you achieve your 
goals, no matter what challenges you may have faced in the past. This consultative 
role brings a value-added perspective throughout our relationship. We’ve made 
the qualification process easy and will guide you through every step of the loan 
process—so you can remain focused on running your funeral business.

•	 Competitive bank rates
•	 Up to 25-year terms
•	 No prepayment penalties for loans 

under 15 years
•	 Flexible down payment options
•	 Customized loan and deal structures
•	 Transparency throughout the loan 

process
•	 No out-of-pocket expenses

•	 Ground up construction
•	 Buying out or acquiring funeral 

homes
•	 Expanding or renovating an existing 

business
•	 Commercial real estate transactions
•	 Restructuring debt
•	 Equipment and technology 

purchases
•	 Working capital
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To learn more about funeral home and cemetery trust services, 
visit liveoakbank.com/trust.

Live Oak is a true business partner that is committed to helping us grow and 
make a positive impact on the funeral profession. “ “

— Lloyd Rankin, Vorhis & Ryan Funeral Home
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MEET OUR TEAM


